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Sir,

Sub: - Non-payment of the medical bills of the retired employees - reg.

We wish to bring the following to your kind notice, for favour of necessary intervention.

We are thankful to the Management for arranging payment of the medical bills of the serving employees.
However, it is painful to note that the medical bills of the retired employees are not paid so far. We are
receiving representations in this regard from many retired employees. Settlement of the medical bills of the
serving employees, while ignoring settlement of the same to the retired employees is being widely seen as a
discrimination on the part of the BSNL Management.

The BSNL retired employees are also life-long covered by the BSNL Medical Reimbursement Scheme (BSNL
MRS). As such, the Management is having the liability to settle payment of the medical bills of the retired
employees, on an equal footing with that of the serving employees. Settling payment of the serving
employees alone and leaving the retired employees ‘high and dry’, is not only a discrimination, but also it
projects the image of the Management in poor light.

There are persons among the retired employees who are in advanced age, with fragile health. They are
badly in need of the support of the Management, by way of prompt settlement of their medical bills. It is the
duty of the BSNL Management to take care of these retired employees, who have also contributed
immensely for the growth of the Company.

In view of the foregoing, we urge upon you to kindly look into this matter and to ensure payment of the
medical bills of the retired employees, without further delay.

Thanking you,

Yours Sincerely,

[P. Abhimanyul]
General Secretary



